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Barbados Water Authority Customer Complaint Form 

Customer Details  

Name: _________________________________________________________________________  

Address: _______________________________________________________________________ 

Account Number: _____________________________ Email Address: ______________________ 

Home: __________________            Work: __________________       Cell: __________________ 

Owner   ☐                          Tenant   ☐                       Agent    ☐ 

Person to be contacted (if different from above) 

Name: _______________________________________ Number: __________________________ 

Details of Complaint 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

____________________________________________________________________________ 

Signature: _________________________            Date: __________________________________ 

Enclosure 

List of enclosed documents 

i. _____________________________ 
 

ii. _____________________________ 

 

For Internal Use Only  

Date Acknowledged: ________________________                 Method: ______________________ 

Investigated by: ______________________      Date Completed: _________________________ 

Authorised by: __________________________ 
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